12. PATIENT HAS THE RIGHT...

When asked to participate in research
projects;

To be informed of the methods, expected
benefits, potential risks, description of
alternative services and purposes of the
experiments, research and projects that can
be done with him and that will require a
written authorization to take part in them.
A refuse it without compromising their
access to health services

13. PATIENT HAS THE RIGHT...

A privacy and confidentiality = with
everything related to him under current
legislation, including the following:
Be interviewed and examined in an
appropriate area.

— That consultation and discussion of
your case will be treated with
confidentiality.

— Medical records, procedures,
treatments, and medical diagnostics

— Access to your medical record
information according to the laws
within a reasonable time.

DUTIES OF PATIENTS

1. THE PATIENT HAS THE DUTY...
To provide complete information on their
health status (prior treatments, medications
used, previous hospitalizations, etc.)

2. THE PATIENT HAS THE DUTY...

To follow the treatment plan prescribed by
the physician and other health professionals
responsible for their care (using drugs,
keeping appointments, etc.).

3. THE PATIENT HAS THE DUTY...

To submit, at the time of admission cards
health plans and / or make a payment plan,
meet within a reasonable time financial

obligations related to the health services
received.

4. THE PATIENT HAS THE DUTY..
Take responsibility for your actions and their
consequences, among others, does not meet
the rules and regulations, if he refuses
treatment, does not meet the medical
instructions ...

5. THE PATIENT HAS THE DUTY..
being of all, including these:

— NO SMOKING

— NOT ask their relatives to bring food
Because they can interfere with
treatment and recovery.

— HELP
To keep the facility clean and tidy.

— TO RESPECT AND CONSIDER
The other patients and staff, as well as
the rights and property of these and
comply with the disciplinary rules of
the Institute.

6. The patient has the duty

To be accompanied on the day of surgery
with a responsible adult accompany the
same home as soon be discharged.
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RIGHT OF PATIENTS

1. PATIENT HAS THE RIGHT...

To receive medical care on an outpatient
basis, responding to requests and needs for
treatment and his condition warrants
service within available resources, and the
philosophy, mission, regulations and laws.

2. PATIENT HAS THE RIGHT...

A respectful care for their human dignity
regardless of race, color, creed or religious
beliefs, sex, political beliefs, national origin,
socioeconomic status, source of payment,
disability and / or mental including:

(1) Consideration of psychosocial,
spiritual and cultural characteristics of
the person, which can affect the
perception of their condition.

. PATIENT HAS THE RIGHT...

To assist doctors in charge of their treatment
to make decisions about your health care,
including:

(1) accept or refuse medical care and
treatment for your health condition,
according to what the law allows.

(2) participate in all aspects of their
care

(3) participate in the consideration of
ethical issues arising in health care;

(4) be informed of the medical
consequences of their decisions
about their health

(5) voluntarily make advance directives
about their decisions about your
health care of special situations;

(6) appoint a person to exercise rights
on their behalf and make decisions
about treatments and

(7) procedures necessary in situations
where he cannot do to be medically

or legally incapacitated and unable
to communicate, or is a minor;

(8) that the Institute will provide
guidance on the right to develop
advance directives;

(9) receive services and medical
treatment, although it has not made
advance directives;

(10)  that the blade orientation
advance directives are kept in the
medical record. If patient transfer
from the Institute to a hospital, the
hospital will send copies.

3. PATIENT HAS THE RIGHT...

In the immediate relatives to be informed,
and if you want to participate in the
resolution of conflict situations, decisions
about care.

. PATIENT HAS THE RIGHT...

To receive information on admission and /
or pre-admission on the following:

— The rights and duties of patients.

— The Rules and Regulations of the
Institute to be met during your stay.

— The mechanisms and procedures for
communicating with the Administration
to submit claims, complaints,
suggestions about the services and
receive answers to them.

— The right to exercise self-determination
to receive or refuse medical treatment
through the formulation of advance
directives.

— A family member or a representative
selected by the patient is notified
promptly of your admission to the
Institute.

— The privacy and accessibility to medical
records standards

5.

10.

PATIENT HAS THE RIGHT...

To request a copy of your medical record
for as long as I have is Treated at the
Institute and / or up to 5 years from the last
entry and / or visit. After This term it May
dispose of medical records without patient
authorization. The Institute will keep those
documents specified by law for an
additional 5 years.

PATIENT HAS THE RIGHT...
The name of the health professionals in
charge of your care.

PATIENT HAS THE RIGHT...

At that practices and environment of the
Institute are to Their Appropriate health
and safety staff.

PATIENT HAS THE RIGHT...
To Receive detailed information on the full
bill for medical services received.

. PATIENT HAS THE RIGHT...

Guidance on health care Should follow
eleven discharged.

PATIENT HAS THE RIGHT...
To receive an informed written for
treatments, procedures, surgeries,

anesthesia and other procedures conducted
at the Institute consent information.

To receive complete and continued
information, verbal and / or written about
your diagnosis, treatment, risk and
prognosis in understandable language that
allows you to make decisions and select
among the alternatives that the doctor
offers.



